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The Canadian Association of Research
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Framing from the Organizing Committee

“Amid the numerous changes and challenges brought about by the
COVID-19 pandemic, all spheres of work, learning, and research have
been affected and have had to evolve. One of the few things we know

about the future is that it will be very different from the world before
COVID.

During this period, libraries have become fully integrated virtual and
physical spaces. How libraries have been building additional
capabilities, innovating new services, and offering the support needed
by users in these unusual times is an important conversation for
librarians to have.”




Return to Normal
* Definition of normal

 Conforming to a type, standard, or regular pattern:
characterized by that which is considered usual,
typical, or routine

normal working hours

under normal circumstances

It was just a normal, average day.

He had a normal childhood.

Their reaction to the news was normal and expected.

* The noise made it impossible to carry on a normal
conversation.

e Challenges are a normal part of life; remind yourself
of that—and keep going.— Gabrielle Gayagoy

https://www.merriam-webster.com/dictionary/normal ‘ Photo by Brent Ninaber on Unsplash
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Flooding damage to a reading room at the University of
Puerto Rico at Humacao, September 2017.




Better than Normal

*Equity

* Diversity

*|nclusion

* Accessibility

e Sustainability
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Visualization Studio, University of Calgary Library
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Spaces as Services, Separate from
Collections

Dempsey, Lorcan (2021): Pandemic effects and collection
directions. figshare. Presentation.
https://doi.org/10.6084/m9.figshare.13670698.v1




UN Sustainable Development Goals (SDGs)

The 17 UN Sustainable Development Goals (SDGs)
have become a key concern worldwide, particularly for
universities who can potentially play a critical role in
the research and education needed for societies to
achieve these goals.

What role could libraries play in helping universities,
NGOs and governments reach these goals?
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Future-fit Library Jobs

COVID has shown that a variety of working models are
possible and that some jobs may no longer be
needed.

How do we ensure that all library jobs are future-fit
jobs and staff have the skills and expertise needed in
this new world?




Digital Fluency

In the era of fake news and conspiracy theories, the
role of librarians in helping users understand how to
access, critique and use reliable and valid information
IS more important than ever.
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COUNCIL OF AUSTRALIAN UNIVERSITY LIBRARIANS

Advanced search

ABOUT CAUL SERVICES & PROGRAMS NEWS EVENTS CONTACT US

Services & Digital Dexterity - the new skills for learning
Programs and research excellence

All Services & Programs»

Advancing Open Scholarship» Program director: Carmel O'Sullivan

Building Sustainable Leadership »
Enabling aModern Curriculum> Related topics: Collections, Digital Literacy, Learning and Teaching

Respecting Indigenous Knowledge> Digital Dexterity is important for success in education, in the workforce and in life. It includes digital and information

Content Procurement Services » literacy, but also encompasses a range of capabilities including ICT proficiency, digital learning and creation, digital

Statistics Services» collaboration, media and data literacy, and digital identity. Universities and their libraries are ideally placed to equip

Professional Development Services Australians and New Zealanders with the skills and higher-order knowledge required to thrive in an increasingly digital
world.

Communities of Practice»

ULANZ Borrowing Scheme » o . . .
CAULs Digital Dexterity program developed a range of resources to encourage digital dexterity:
Past programs»
Digital Dexteritv » 1. A position statement on digital dexteritv outlining orinciples and goals.

https://www.caul.edu.au/programs-projects/digital-dexterity-new-skKills-learning-and-research-excellence




New CARL Competency Statement 2020

e Vision & Innovation

o Active Learning & Adaptation COMPETENCIES
FOR LIBRARIANS IN
CANADIAN RESEARCH LIBRARIES

e Collaboration

® COﬂSUltathn & Commur“Cat'On Prepared by the CARL Competencies Working Group

Kathioen Delong (Univeruty of Aberta Char) Dean Gantins (Univeryty of Brtnh
Columbia), Al Hannaford (University of Toronso), Vivien Lewis (McMaster
Urweersty), Bil Sgrazautts (Universty of Regina), Pl Taber (Ussverstty of New
Brunswick), Carole Urbaen (MGl University ), Chvistine Walde (Univeruty of Victona),

e Curation & Preservation S ety s e e AR

SEPTEMBER 2020

o Equity, Diversity & Inclusion

] Competencies for Lavwarians n Canadian
Research Lavares was witten by members of

o Engagement & Participation (coOlOR == e

e Evaluation & Assessment

https://www.carl-abrc.ca/wp-

o LeaderShlp & FaC”ltatlon content/uploads/2020/09/Competencies-Final-EN-1-2.pdf
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A self-paced training program for IATUL libraries

IATUL Research Impact Things




Libraries as a “Space of Certainty” and a
Locus of Innovation

In the midst of all the innovations and changes that
have been taking place, how can libraries remain
cutting-edge in the innovations they offer but also be
a space of certainty in a world that has become so

uncertain?
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Core Library Values in the Digital World

Technology and the online platform has radically
changed libraries during the COVID pandemic.

What are best practices and lessons learnt from this
experience that can be shared among libraries to
enable the whole library community to use technology
most effectively?
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